{WEST HEANTON }

Day Centre Day Out!
Our first Day Centre day trip was a resounding sucd2agsin & Caroline
accompaniedMabel, Trish, Sylvid\lex, Lesley & Jedar alovelypicnic at Instow
Ovetooking the sea and boatse watched the dogs playg on the beach and
jumping in the waves. Aftdunch we headed to the commons &mjoy theviews
andh av e a HKecednbefge headingack

We ' r e hopi ncgntrétrip oud ane\Wedndsalay each monthvith the
next one scheduled fa&20" August. If people are interested joining us please do
get in touch we can take six people out on each t¥Mghen the picniseasons
behind us, wanay headurther afield or hae a meal ouf this may incur a small
extra charge to cover costs but we will let you know well in advance.
As al waputshe tripgte a Yote and see what everyone wants to do.
For those who attend on Wednesdays
plenty going on back at West Heanton.
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Spotlight On... Sue

A member of our dedicated home care team since 2020,
Sue is a friendly and familiar face as she goes out and
about to deliver care to people in their own homes. It’s
the perfect time for a chat as she has also won Tom’s
Draw for July! Before joining West Heanton Sue had
been caring for herbeloved Mum and working in

homecare for another provider in the area. Before /¢y, .
that Sue was alandlady, running pubs for several

years.

What inspired you to become a carer and how did your

journey begin? Af t er | ooking after m
% go back to doing a normal job. | had to do something with
meaning and | really wanted to help other people. | wanted to

¥ make a difference in peopl e’
| ... care work so | could reallyake a difference, | wanted to treat
suewithherMum e v er ybody how | d want my owr

What brought you to join the team at West Heanton? The agency | was working
for was closing down, | heard via another colleague that West Heanton wer
looking for people and | got in touch.

What’s something people might be surprised to learn about your job? How each
day is different and you have to be confident to be able to deal with unexpectec
situations. People get a bit shocked when they realises iIndepth care work is.
Everyone is different and you have to work out how to deal with each person in
way that suits them. You become part of their family because you get to knov
them and it helps if we have continuity in the rounds.

Has care changed much over the last few years? Ye a h | t has c¢cha
treat everybody the same, no two people are the same. We have a differen
outlook on how to deal with people.

What does “person-centred care” mean to you? Making sure
that you give eachndividual what their needs require. You /4
c a n’ {4udg® it leecause two people may have the sa \
challenges, but the things that help them may not be
S ame. | t' s about that i ndi

Are there any relationships with clients that have deeply
impacted your life? Y e s , | " m cl| os e eraid
neighbour usedt o do hi s shoppi ng;
anymore.| do that shopping now outside of my usual wa
and my husband Simon does handyman work for him.

Sue with Gordon



We take cake oveiSimon helps with the garden and all three of us sit and have &
cup of tea, cake and a laugh.

Be honest, what’s your least favourite part of the job? Travel times between
clients!!

Can you tell us about a moment that made you feel especially proud to be a
carer? | went to a client and knew something was wrong when | arrived becaust
the curtains were shut and | could hear the dog inside. | had no phone signal 1
=== call anyone or ring West HeantorSo | looked through the
§ letterbox and could see the cliemeeded assistancd. went in
' and madethem comfortable. | rang 99%ontactedthe family and
West Heantonl managed CPR until the ambulance crew arrived.
== At the end of the daymy actions helpedhis personand their
" outcome | took control and held it togethefior the person and
S o M. their family. |t s strange to help s
sue with Tilly & piget  LtNEN carry on to the next client.

What keeps you motivated on tough days? Knowi ng | ' m matoi n
somebody.

What do you like to do outside of work? Anything people might be =ilide
surprised to learn about you? | used to go horse riding, | love anythingssss
to do with horses. Riding pill8

| *ve got new curtains up and ha <winp
these stories, | tell all the clients abouughtyBertid Naughty Bertie!

What advice would you offer to someone just starting in domiciliarycare? Y o u ’ v
got to be caring and understanding and to treat everybody how you would want
your mum treated if she was being cared f&ro n ’ t be 1 n iyou |
need to be a caring person.

What are your hopes for your future in care? | m doing my Lev
Health & Social Careurrently. | would like toeventually be able to assist
managersunning homecare. Takan more responsibilityl * v e lkefore.e |1 t

Are there any personal goals or dreams you're working towards? | m | oo
forward to my retirement!! |l n the fut
and take to shows.

Final question: what’s the first thing you’d do if you won the lottery? Buy a small
holding and then put money in trust for my grandchildrémould like to add that
West Heanton is the best care company that anyone could wish to have look afte
their people.ThankyouSue g S QwblidE dzO1 & (2 K|l @S &2dz 2y
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' CONGRATULATIONS

SUE CHANDLER

Selected in a random draw, Sue was nominated by a team member:

“Well done Sue for working well under pressure, with a kind caring nature x .”

Well done! A £50 Marks & Spencer voucher is on its way to you.

Other nominations in this draw...

“...is top class, absolutely brilliant made everything so easy helping me get into bed, | had a
lovely sleep and saw her again in the morning.”

“For always putting everyone else first.
Even on days she feels rubbish she gives
110%.”

“...is always spot on, always on time and
so thorough. She cleans like a white
tornado and the job is always done

properly.
“For going the extra mile and always
being so lovely to work with.”

“...pushed through feeling under the

o ’ difficult of d L weather and was an amazing shift leader
Even on the most difticult of days she goes throughout. Pleasure and joy to work
above and beyond to make sure everything with.”

and everyone is ok.”

Thankyou to everyone who has taken the time to nominate a team member for
Tom’s Draw this month. The draw is now open again for nominations.

Please do keep the nominations coming in, it means the world to our team tc
know ther efforts are recognised and gives us an better insight into the service a
a whole. You can nominate by phone, sending a message via your carer, by post
emai.There’s also a nominations box on
you nominated does not win, they will still receive the compliment in writing
directly from the office, ensuring they know how appreciated they are.



We’ re aware of a eenD@rdUlatig uiy thet h b
community recently. Several people have been poorly in "‘

surrounding villages and we have instances of people feeling’

unwel |l in the thebes deferize agairst thbsevo/g/ 7
bugs i1 s thorough handanmAIa)rshlavieno.* Y (
any symptoms of D&V pl ease Vi

hours.

Thank you to everyone who took part in this year’s Quality Assurance Survey.
Your thoughtful comments a&h valuable feedback are being reviewed and
analysed-t here’ s plenty t o chAslaedys, &very stafn
member mentioned wil/l be enWe'rleld bet
the full outcomes with you next month, so stay tuned.

If there were any questions you felt were missing, or changes you'd like to see
we'd | ove to hear from you. Our serv
matters, always.

Al so, o6heeedsta wait ftoohave yoarsdyYoy carget ' s
in touch anytime: speak with your careall us or reach out via post or email. We
listen to all feedbacknd act where we can.

It’s been a bumper busy July, here is a round up!

Happy

4 delicious birthday cakes for 4
fabulous July ladies
Celebrating ages 80 to 101 with
friends, family & joy



















Don't forget to follow us on Facebook for live news, events, updates
& many more pictures, stories & videos
. facebook.com/westHeanton

{WEST HEANTON..'S
West Heanton t: 01409 281754 : ;
Buckland Filleigh

" e: enquiriesewestheanton.co.uk
EX21 5P) w: www.westheanton.co.uk




-~ THE GREAT BRITISH

OHHH... WE DO LIKE TO BE BESIDE THE SEASIDE!
PLEASE JOIN US FOR SUN, SAND & FISH ‘N’ CHIPS
AT WEST HEANTON DAY CENTRE

Fri 22" August 12pm - 3pm

{ WEST HEANTON ;

H ‘N’ CHIP

PLACES ARE LIMITED

N.ON 01409 2

Sdadill




