
Day Centre Day Out! 
Our first Day Centre day trip was a resounding success! Dawn & Caroline 

accompanied Mabel, Trish, Sylvia, Alex, Lesley & Jean for a lovely picnic at Instow. 
Overlooking the sea and boats we watched the dogs playing on the beach and 

jumping in the waves. After lunch we headed to the commons to enjoy the views 
and have a Hocking’s ice cream before heading back. 

 
We’re hoping to do a day centre trip out one Wednesday each month, with the 

next one scheduled for 20th August. If people are interested in joining us please do 
get in touch, we can take six people out on each trip. When the picnic season is 
behind us, we may head further afield or have a meal out, this may incur a small 

extra charge to cover costs but we will let you know well in advance.  
As always, we’ll put the trips to a vote and see what everyone wants to do. 

For those who attend on Wednesdays and don’t fancy a trip out, there is always 
plenty going on back at West Heanton.  



Spotlight On…  Sue 
A member of our dedicated home care team since 2020, 
Sue is a friendly and familiar face as she goes out and 
about to deliver care to people in their own homes. It’s 
the perfect time for a chat as she has also won Tom’s 

Draw for July! Before joining West Heanton, Sue had 
been caring for her beloved Mum and working in 
homecare for another provider in the area. Before 
that Sue was a landlady, running pubs for several 
years.  

What inspired you to become a carer and how did your 
journey begin? After looking after my Mum I knew I couldn’t 
go back to doing a normal job. I had to do something with 
meaning and I really wanted to help other people. I wanted to 
make a difference in people’s lives. It made sense to go into 
care work so I could really make a difference, I wanted to treat  

       everybody how I’d want my own mum treated. 
   
What brought you to join the team at West Heanton? The agency I was working 
for was closing down, I heard via another colleague that West Heanton were 
looking for people and I got in touch.  
 

What’s something people might be surprised to learn about your job? How each 
day is different and you have to be confident to be able to deal with unexpected 
situations. People get a bit shocked when they realise how indepth care work is.  
Everyone is different and you have to work out how to deal with each person in a 
way that suits them. You become part of their family because you get to know 
them and it helps if we have continuity in the rounds.  
 

Has care changed much over the last few years? Yeah it has changed, you can’t 
treat everybody the same, no two people are the same. We have a different 
outlook on how to deal with people.  
 

What does “person-centred care” mean to you? Making sure 
that you give each individual what their needs require. You 
can’t pre-judge it because two people may have the same 
challenges, but the things that help them may not be the 
same. It’s about that individual. 
 

Are there any relationships with clients that have deeply 
impacted your life? Yes, I’m close with most clients. Gerald’s 
neighbour used to do his shopping but then he couldn’t 
anymore. I do that shopping now outside of my usual work 
and my husband Simon does handyman work for him.   

Sue with Gordon 

Sue with her Mum 



We take cake over, Simon helps with the garden and all three of us sit and have a 
cup of tea, cake and a laugh. 
 

Be honest, what’s your least favourite part of the job? Travel times between 
clients!! 
 

Can you tell us about a moment that made you feel especially proud to be a 
carer? I went to a client and knew something was wrong when I arrived because 
the curtains were shut and I could hear the dog inside. I had no phone signal to 

call anyone or ring West Heanton. So I looked through the 
letterbox and could see the client needed assistance. I went in 
and made them comfortable. I rang 999, contacted the family and 
West Heanton. I managed CPR until the ambulance crew arrived. 
At the end of the day my actions helped this person and their 
outcome. I took control and held it together for the person and 
their family. It’s strange to help someone in that situation and 
then carry on to the next client. 

 

What keeps you motivated on tough days? Knowing I’m making a difference to 
somebody. 
 

What do you like to do outside of work? Anything people might be 
surprised to learn about you? I used to go horse riding, I love anything 
to do with horses. Riding pillion on Simon’s motorbike might surprise 
people! I’ve got six grandchildren. I love walking my dogs. I have two 
dogs; Tilly & Piglet and two cats; Twinkle and Bertie. Bertie is a terror. 
I’ve got new curtains up and he swings on them! Gerald loves 
these stories, I tell all the clients about naughty Bertie!  
 

What advice would you offer to someone just starting in domiciliary care? You’ve 
got to be caring and understanding and to treat everybody how you would want 
your mum treated if she was being cared for. Don’t be in it just for money, you 
need to be a caring person. 
 

What are your hopes for your future in care? I’m doing my Level 3 Diploma in 
Health & Social Care currently. I would like to eventually be able to assist 
managers running homecare. Take on more responsibility. I’ve done it before. 
 

Are there any personal goals or dreams you're working towards? I’m looking 
forward to my retirement! In the future I’d love to get another horse to look after 
and take to shows. 
 

Final question: what’s the first thing you’d do if you won the lottery? Buy a small 
holding and then put money in trust for my grandchildren. I would like to add that 
West Heanton is the best care company that anyone could wish to have look after 
their people. Thankyou Sue, ǿŜΩǊŜ very ƭǳŎƪȅ ǘƻ ƘŀǾŜ ȅƻǳ ƻƴ ƻǳǊ ǘŜŀƳ ΧΦ 

Sue with Tilly & Piglet 

Naughty Bertie! 



 

Please do keep the nominations coming in, it means the world to our team to 

know their efforts are recognised and gives us an better insight into the service as 

a whole. You can nominate by phone, sending a message via your carer, by post or 

email. There’s also a nominations box on our reception desk. Even if the person 

you nominated does not win, they will still receive the compliment in writing 

directly from the office, ensuring they know how appreciated they are. 



We’re aware of a D&V bug that’s been circulating in the 
community recently. Several people have been poorly in the 
surrounding villages and we have instances of people feeling 
unwell in the home. Don’t forget, the best defence against these 
bugs is thorough hand washing. If you’re feeling unwell or have 
any symptoms of D&V please don’t visit West Heanton for 48 
hours.  
___________________________________________________________________ 
 
Thank you to everyone who took part in this year’s Quality Assurance Survey. 
Your thoughtful comments and valuable feedback are being reviewed and 
analysed - there’s plenty to celebrate and learn from! As always, every staff 
member mentioned will be entered into Tom’s Draw for August, We’ll be sharing 
the full outcomes with you next month, so stay tuned. 
If there were any questions you felt were missing, or changes you'd like to see, 
we’d love to hear from you. Our service is built around your needs, and your voice 
matters, always. 
Also, there’s no need to wait for next year’s survey to have your say. You can get 
in touch anytime: speak with your carer, call us, or reach out via post or email. We 
listen to all feedback and act where we can. 
 
___________________________________________________________________ 

 

It’s been a bumper busy July, here is a round up!   



 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 



 

 

 

 



 

 

 

 

 

 



 

 

 

 



 


